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In 10 mins … my goal

• Explain (or remind) why hitting people with facts does not 
and …

•Why being hit by facts by the ‘enemy’ certainly doesn’t

• And you will be convinced that a different approach is 
identification.  Not solutions.
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You’re doing it now







We are filtering information through our: 

• Emotions

• Desires

• Motives

• Prior beliefs



'Facts’ that are not in line with these are seen as a threat.  Known as 
the Backfire Effect.



“As long as junk science is legitimized and facts 
are up for grabs, the greatest threat to birds 
isn’t cats, glassy buildings, or wind farms—but 
the organizations and individuals who continue 
(knowingly or not) to mislead the media and 
the public about the issue” Vox Felina.com



So…

• Facts and figures alone don’t convince people

• People get entrenched into their positions

• Facts and figures certainly don’t convince people if they are 
coming from ‘the other side’



So what do we do?

First step: accept there are different 
ways of seeing.  Listen more.   Seek to 
understand before being understood



We need to put more time and energy into 

thinking about people thinking about feral cats 

if we want people to change their thinking 

and/or behavior ... it wont just happen by itself



Gaye Mackenzie

Gaye_Mackenzie@icloud.com

mailto:Gaye_Mackenzie@icloud.com

